May 2019

HOUSE

Feature

LOOKING FORWARD, LOOKING BACK
Plus
Redefining our DNA
Support through natural disasters
Loved up in Lambton

2

ONE HOUSE

Hi everyone, and welcome
to the Winter 2019 edition
of One House magazine.
This edition celebrates our histories … and what histories
they are!
The influence of our founders, Lionel and Dorothy Watts,
and Bill and Marjorie Tipping, is everywhere at House with
No Steps and The Tipping Foundation.
They were – and are – true trailblazers. When you read
their stories, it’s easy to understand why.
I am constantly inspired by all they achieved, and how they
stood up for the human rights and wellbeing of people
with a disability.
Standing up for these rights is something we continue to
do every day. We are truly privileged to support nearly
5000 people, and their families.
This edition of One House also looks forward, towards
our future.
Since our merger in March 2018, we have taken the time
to carefully consider what House with No Steps and The
Tipping Foundation should be called in the future. Our
names stand for so much we’re proud of – so this is a very
big question.
We’ve spoken with hundreds of our staff and a crosssection of customers and their families. Their feedback has
encouraged us to be bold and to look seriously at adopting
a new name – to unite our staff and make sure we remain
strong and relevant moving forward.
The big proviso was that we carry on with our absolute
commitment to serving people with a disability to the very
best of our ability, and that we continue to honour our
heritage and founders. Absolutely!
And so, we decided it’s the right time for a fresh start. A
new name and a new brand that truly capture who we are
and what we stand for.
Something exciting is coming, and there’s not too much
longer to wait.
We look forward to writing our new chapter with you.
Until then, I hope you enjoy this edition of One House.

Andrew Richardson
Chief Executive Officer

One House is the official magazine of House with No Steps
and The Tipping Foundation. For more information visit
www.hwns.com.au and www.tipping.org.au
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The influence of our founders, Lionel and Dorothy
Watts, and Bill Tipping, is everywhere at House with
No Steps and The Tipping Foundation.
Most striking is the feeling of energy and purpose
that Lionel, Dorothy, and Bill brought to our
organisation; their living legacy. You see, they were
– and are – considered true legends. They were real
trailblazers. And when you know their story, it’s
easy to understand why.

KCAB
OUR POWER-COUPLE:
LIONEL & DOROTHY WATTS
This is a love story with true grit!
Frank Lionel Watts, or “Lionel”
to his mates, first laid eyes on his
future bride, Dorothy, when he was
stationed with the Navy in Geelong,
Victoria. The year was 1947.
Fast-forward a few years, and in
the mid-1950s, the pair were living
in Sydney and had two young
daughters, Nicole and Kerry.
Lionel, was an ambitious Junior
Executive Manager, employed by
Coles. He had a promising career
ahead and life was good. But
sometimes, life throws us a
curve ball.
Photos, top–bottom: Dorothy and Lionel on
their first date, May 1947; with their children
Nicole and Kerry; Lionel on the job improving
accessibility; visiting the White House.

The
At only 28-years-old, Lionel was
one of the last people in Australia to
contract polio. He spent the next two
years recovering in hospital, leaving
him with quadriplegia.
Once he had finally returned home,
this still ambitious man was keen to
go back to work. Little did he know;
he would be rejected at every turn.

“I LOOKED AROUND AND I TRIED
TO FIND MY WAY BACK INTO THE
COMMUNITY. I HADN’T REALLY
LOOKED AT MY REFLECTION AND IN
MY OWN MIND I STILL CONSIDERED
MYSELF AS BEING FAIRLY ABLE,
RATHER THAN DISABLED.”

ONE HOUSE
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LET’S TAKE A TRIP DOWN MEMORY LANE…

Beginning
To add further insult to injury, Lionel
was also rejected by rehabilitation
agencies on the grounds that he
was, “too badly handicapped ever
to be rehabilitated”.
Not to be deterred, our intrepid
leaders took matters into their own
hands. Lionel and Dorothy joined
forces with other people with a
disability to form House with No
Steps in 1962.
From here, the legendary stories
about Lionel came thick and fast.
For instance, using only his sheer
determination, a deck chair, disposal
store parts and a little help from his
friends, Lionel built one of Australia’s
first ever electric wheelchairs!
And can you believe Lionel was also
the person to successfully campaign
for vital advances, such as the

introduction of accessible parking
spaces and permits, ‘laybacks’ in
kerbside crossings, and mandatory
wheelchair accessibility in all public
buildings? We have a lot to thank
him for!
Lionel and Dorothy were also
passionate about providing
employment opportunities for
people with a disability. And
thanks to them, we now have nine
businesses that employ almost 500
people with a disability.
It’s no wonder Lionel was seen as a
real trailblazer in disability support
and advocacy, both in Australia and
around the world.
This was recognised with
prestigious awards like an M.B.E
(that’s a Member of the Most
Excellent Order of the British

Empire) and a Companion of the
Order of St Michael and St George.
Lionel was even invited by President
Nixon to attend the President’s
Committee on Rehabilitation in
Washington – a voyage he made,
not once, but six times!
While Lionel sadly passed away
in 2000, his legacy will live on
forever in the organisation he
established. Dorothy has continued
to play an active role in House with
No Steps – attending functions,
visiting facilities, and advocating
for the rights of people living with
a disability. We are proud to have
such inspiring founders and strive
to carry on their great work in
everything we do.
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Photos, left–right:
Bill, Marjorie, Tony, Paul
and Peter; Bill in later years;
with youngest son Peter.
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OVER 13,000 MELBOURNE HERALD READERS DONATED
MONEY TO IMPROVE THE CONDITIONS AT KEW COTTAGES.
THIS QUICKLY BECAME KNOWN AS THE ‘TIPPING APPEAL’.

OUR TRUTH-TELLER:
BILL TIPPING
Edmond William ‘Bill’ Tipping’s story begins
a little differently.
Bill was a talented, and well-known,
Melbourne journalist.
A Walkley Award winner with the Melbourne
Herald in the 1950s and 60s, Bill was at the
top of his game. His journalistic talents spread
across a wide range of topics; from the
Olympic Games in Melbourne, to man’s first
moon landing in 1969, which he covered from
Mission Control in Houston, Texas.
Bill was also a family man and enjoyed
spending time with wife, Marjorie, and
their three sons. Their youngest, Peter, was
born with cerebral palsy and an intellectual
disability.
Watching Peter grow up was Bill’s inspiration
to write about the challenges faced by people
with disability.
Peter went to live at the Kew Cottages, an
institution for children with an intellectual
disability.
It was here that Bill’s eyes were opened to
mistreatment. “Little boys, sitting or standing,
staring vacantly... hanging around in an asphalt
yard, caged indoors on wet days,” is how Bill
described what he saw at the Kew Cottages.
He began writing about the unacceptable
conditions. And people began to notice.
Bill passionately believed that people
with disability deserved better. And so, he
appealed directly to the Premier of Victoria to
improve conditions at Kew Cottages.
The impact of Bill’s newspaper articles was
incredible!

Over 13,000 Melbourne Herald readers
donated money to improve the conditions at
Kew Cottages. This quickly became known as
the ‘Tipping Appeal’.
The money raised was matched ‘pound for
pound’ by the Premier, totaling £47,798 – a
significant sum in 1953!
However, this wasn’t enough for Bill.
Unfortunately, back then, if parents were
unable to care for their child with disability,
there weren’t a lot of options outside placing
them into institutions. And that simply was
not an option Bill was willing to accept.
Like other parents, Bill and Marjorie still had
one key question they wanted answered:
“what will happen to our child when we are
no longer able to care for them?”
Luckily, many other Victorians wanted to
find a solution, and in April 1970 almost 1,700
people attended a meeting at the Melbourne
Town Hall to help find an answer to Bill and
Marjorie’s question.
They decided that a foundation was needed
to support people with disability, so they
could live in small, villa-style homes, in the
community, instead of large institutions. And,
that’s how The Tipping Foundation was born,
although back then it was known as the E.W.
Tipping Foundation, after the great man who
helped bring it all together.
Unfortunately, Bill didn’t get to see the
amazing work The Tipping Foundation went
on to achieve. He passed away, after a long
battle with cancer, on 29 April 1970. He was 54.
Now, almost 50 years on, it’s an absolute
privilege to carry on Bill’s work. We’re
determined to continue making Bill’s
passionate vision, of a better life for people
with disability, a definite reality.
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The legacy of Bill and Marjorie Tipping, and
Lionel and Dorothy Watts, still live on in both
The Tipping Foundation and House with
No Steps.
They were forces to be reckoned with.
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Bill and Marjorie Tipping, and Lionel and
Dorothy Watts, believed that everyone
deserved to be heard, included and
valued. And this is something that
continues to ring true for us today.
Our organisation has grown, and since
we merged a little over one year ago, we
have continued to operate as House with
No Steps in some states and territories
and The Tipping Foundation in others.
We are very proud of our history, but we
also know that our world is changing and
so are your expectations. You’re pushing
us to be and to do better, which is a
great thing!
We had to decide whether House with No
Steps and The Tipping Foundation were
the right name for us in the future.
Would they capture who we are, who we
serve and what we stand for?

These were all very big questions, so we
looked to our customers, families and our
staff to find the answers.
The feedback was that, while there is
great love for our history, most people are
very open to us changing our name - as
long as we don’t change what we do.
So … as you may already know, we’re very
excited to announce that a name change
is coming!
But more than changing our name, we
have been focused on redefining our
DNA: who we are, what we believe in and
what we stand for.
Our new DNA will guide everything that
we do.
And, the beliefs of our human rights
warriors, Bill and Marjorie, and Lionel and
Dorothy, will continue to ring true well
into our future.

ONE HOUSE

“The workshop I attended was so
full of energy and enthusiasm, not
to mention a few teary moments
in seeing just how much people in
this organisation care!”
“It was a great
experience meeting
so many people who
loved digging deeper
about who we are and
what really matters.”

Angela, Strategic Innovation Lead

Glenda, Support Worker

“I had the privilege of sharing this experience
with two of the Peer Mentors, James and
Raylene. The workshop we attended was
very inclusive. It was a great opportunity to
reflect on our past, and it was also humbling
to acknowledge that we still have work to
do to make our organisation the best we
can be. Human rights is at the forefront
of everything we do, and these
workshops were testimony to this.”
Judy, Human Rights Coordinator

“I was lucky
enough to be
part of our DNA
workshops.
It was such a
fun day and great
to be involved in the positive
experience of contributing to
our organisation’s future. It was
especially good to see that
everyone was on the same page
and valued putting customers
first above all else. I look
forward to finding out what the
future holds.”
Jamie, Project Officer

With over 100 years of collective history, you may be wondering how we’ve gone
about figuring out House with No Steps and The Tipping Foundation’s new DNA.
It’s been an exciting journey of exploration, and one which we have been on for
the better part of 12 months.
Of course, when working out who we are and what we stand for, it was important
to find out the thoughts of those who matter most: our customers and staff.
So, along with extensive customer research and feedback, over 400 staff were
involved in more than 20 workshops, in over 15 locations across Australia.

“It was great to represent the organisation at the
workshop and to see that from the receptionist,
to the workers and the managers, importance is
placed on values like empowerment, inclusion and
compassion. Customers are treated very well and a lot
of people who work here have that experience of having a
disability or living with a family member who has a disability.
The workshop made me feel positive about the future. I know
that the organisation is in good and capable hands.”
Raylene, Peer Mentor and Customer

“It was a fantastic
workshop, to brainstorm
some wonderful ideas for
our future direction and
the customers we support.”
Robert, Support Worker
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Our promise to

The decision to change our name was
not taken lightly.

SO ... WHAT WILL OUR NEW
NAME BE?

We have been House with No Steps for
57 years and The Tipping Foundation
for nearly 50 years. That’s a lot of
combined history, experience and
knowledge. And that’s something we
will not lose.

We thought you might ask! We can’t
tell you just yet – but watch this space!
We’ll be revealing all very soon.

We are confident that changing our
name is the right decision at the right
time. It will help unify our organisation
and position us well for the future.

It always starts and ends with you.

Regardless of what we’re called, our
promise to you, our customers, is that
you come first.

We’re not in the business of making
changes for change’s sake.
We understand the close bond you
have with your support staff and team,
and this will continue.
Your supports and services will
continue. And any improvements we
look to make over time will always be
done together with you.
We will learn from our past, and
together with you, we are looking
forward to helping shape the future.
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WHEN WE SAY THAT IT ALL STARTS
AND ENDS WITH YOU, WE REALLY MEAN IT.

THERE FOR YOU THROUGH

We begin each day with a goal to put our
customer-first foundations into action. Some
days turn out to be more action-packed than
others, this was the case recently for our
teams in Far North Queensland and Victoria.

TEAMWORK FOR
TOWNSVILLE
February threw some
stormy challenges for
staff and customers in
Far North Queensland,
when record-breaking
floods caused
devastation across
the region. Despite
the gloomy outlook,
support staff rose to the challenge, doing
an incredible job of keeping customers
safe and happy.

Photos: Staff and customers
working and sharing meals
during the Far North
Queensland floods.

With over 1 metre of rain falling in just
one day, there was no time to delay!
Support teams sprang into action, helping
customers move to hotel rooms to avoid
the risk of flooding. This alone was a huge
effort, but staff continued to go above
and beyond – some even cooking and
delivering hot meals to the hotel.

A number of Townsville staff also faced their
own challenges, with homes inundated with
flood water. Others were cut-off from their
homes. Despite the stress this caused, they
stayed at the hotel and continued to support
customers.
This dedication was not limited to Townsville
alone. Staff from far outside the floodzone wanted to know how they could help.
Over 100 staff put their hands up to fly to
Townsville and pitch in, and in the end a
small team of experienced support workers,
from all around the country, touched down in
Townsville to provide back-up.
When it was time for the massive task of
cleaning-up to begin, our amazing people
again rose to the challenge. Their spirits were
high, as whispers of some ‘Mighty Ducks’, with
a specialty for cleaning, began to surface.
General Manager, Queensland, John Jensen,
said the Mighty Ducks were a group of staff
who’d rolled up their sleeves to clean services
damaged by floodwater. “Ducks can seem
like they are just gently gliding, but there’s a
lot going on under all that water … also, with
the masks on we look like a weird species of
ducks!” Even record-breaking floods couldn’t
dampen their sense of humour!

ONE HOUSE

VICTORIANS HANDLE THE HEAT
We’re proud to play a part in so many lives
across this wide land, and to face life’s ups
and downs right alongside you.
And so it happened, that as we were pulling
together to clean-up the mess left from the
floods in Far North Queensland, numerous
bushfires began to burn across Victoria,
threatening customers, staff and services.
Faced with a completely different but equally
frightening situation, staff again showed real
dedication to customers, and through levelheadedness, grit and determination rose to the
challenge of keeping everyone safe and well.
As Peter Janicke, Area Manager of South
East Victoria told us, “Approximately 150
customers and 50 staff were closely impacted
by the bushfires. It took a huge effort to
coordinate the safety of all involved.”
Throughout the ordeal, staff followed the
advice of the Rural Fire Service. As conditions
worsened in some areas, it was necessary to
evacuate customers. Staff actioned their fire
plans and kept families updated.
Fortunately, after one night away from home,
staff were able to safely support customers
to return to their homes. The work did not

end there, as staff continued to monitor
conditions and observe air-quality readings in
smoke-affected areas.
With multiple fire fronts burning, conditions
were rapidly changing - but one thing
remained very much the same: the readiness
of Victorian support teams to take any action
necessary to put customers first.
To those extraordinary support teams, Peter
had this to say, “Some of our staff left their
own properties to support our customers.
Others worked active night shifts to be alert
to any changes in the emergency. Many
offered to come and help, despite being offduty. And then, there have been our fantastic
on-call responders, coordinating our action. I
want to thank all our staff for going the extra
mile to keep our customers safe.”
Flood or fire, it all starts and ends with you.
Your wellbeing is our priority and, in the good
and the hard times, we’re privileged to be
along for the ride. Thank you for putting your
trust in us.
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The employees in our businesses work hard and do a great job! But
we all know there’s more to life than just work. Happiness at home
is just as important as at work, and that’s why we love to see people
having fun and gaining those immeasurable rewards of a healthy
workplace, like great friends.
Sometimes, love even blooms.
Two wonderful couples who work at our Medical Packs and Supplies
business in Lambton, New South Wales, share their experiences.

LOVED UP LAMBTON
the Po
rt

ers

ADAM AND ALISON PORTER HAVE BEEN
TOGETHER FOR 18 YEARS. THEY FIRST
LAID EYES ON EACH OTHER WAY BACK
IN 2000.

Adam said, “When we first met, I thought
Alison was a very nice and beautiful young
lady. She’s still that today.”
Nice one, Adam!
He goes on to say, “While we work
together, we do have different
responsibilities. We’re not together all the
time, which helps keep the romance alive.”
What’s their secret to a happy union?
Adam said, “Happy wife, happy life! In
all seriousness, we help each other
out quite a lot. That’s what makes our
relationship great.”
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ELIZABETH AND MICHAEL
MATHERSON HAVE BEEN TOGETHER
FOR 15 YEARS.

Elizabeth told us, Michael was, “a bit shy
when we first met,” but that, “it’s nice to
work together. He’s a hard worker and I
like that about him. We are a really good
team – both in and out of work.”

We’re thrilled to see the people in our businesses
enjoying a great work-life balance. It’s another
way we can make sure we’re putting the health,
happiness and wellbeing of our supported
employees at the centre of everything we do.
And, if this wasn’t sweet enough,
read on for our tasty treat recipe!

ONE HOUSE
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A FRESH SPIN ON
AN OLD CLASSIC

Lamingtons with
jam and cream
Serves: 12+

WHAT YOU’LL NEED

HOW TO MAKE IT

Cake

Cake

Icing

100g butter at room temperature

Preheat fan-forced oven to 180°C and
line a 20cm x 20cm square baking pan
with baking paper.

Make the icing once the cake pieces
have frozen.

1/3 cup caster sugar
1 tsp vanilla extract
3 eggs at room temperature
2 cups self-raising flour, sifted
1/2 cup milk
Jam
1 cup frozen raspberries, thawed
2 tablespoons chia seeds
1 tablespoon hot water
1 tablespoon sugar or sweetener
Icing
3 cups icing sugar
1/4 cup cocoa powder
1 tablespoon butter, room temperature
1/2 cup hot water
2 cups desiccated coconut
To serve
200ml thickened cream, chilled

Cream butter, sugar, vanilla together
until light and fluffy. Add eggs, one at a
time. Mix until thoroughly combined.
Add flour, 1/2 cup at a time, and mix
until just incorporated. Then add milk,
1/4 cup at a time, and mix until just
incorporated. Don’t overmix.
Pour mixture into baking pan. Cook for
30 minutes or until a skewer inserted
into the middle of the cake comes out
clean.
Transfer cake to a wire rack and let
cool completely. Once cooled, cut into
12–16 even squares. Place in an airtight
container and freeze for at least 2
hours, or overnight.
Jam

In a heat proof bowl, mix icing sugar,
cocoa powder, butter and hot water
together until well combined.
Add coconut to another bowl.
Using a tooth pick or fork, dip all sides
of your frozen cake pieces into the icing
mixture and let the excess drip off.
Cover all sides in coconut and stand
on a wire rack, with baking paper
underneath to catch drips.
Leave to set for at least 2 hours.
To serve
Whip cream to form soft peaks.
Carefully cut each piece of cake in half
horizontally, spoon 1 tablespoon each of
jam and fresh whipped cream between
two cake slices and reassemble.

Combine all ingredients and mix well.
Set aside for 15 minutes to allow the
mixture to thicken. Refrigerate in an
airtight container until ready to serve.

Store in an airtight container
in the fridge for up to 3 days.

We can’t

WAIT TO

share

this next part of the

WITH YOU

