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Welcome to the August 2017
edition of One House. I’m sure
you’ll find it interesting and
informative and be inspired by the
personal stories of courage and
achievement. I particularly enjoyed
reading about Louis Braille.
This is a busy and exciting time at
House with No Steps. Our support
services are in strong demand as
the NDIS roll-out accelerates. Our
1500 NDIS customers are achieving
many great outcomes, supported by
skilled and committed House with
No Steps staff.
In July, we formally launched our
Innovate Reconciliation Action Plan,
which will guide our efforts to make
a positive difference to the lives of
Aboriginal and Torres Strait Islander
people in the communities we serve.
We are investing to update our
computer and communications
systems to streamline the way we
do things and make it easier for
our staff to provide great customer
service.
In October, we will welcome 600
new customers and 1000 new staff
as we take over the operation of
NSW government accommodation
and respite services in Sydney, the
Illawarra, Southern NSW, Northern
NSW and New England. What a
privilege to meet, get to know, work
with and support so many new
people.
Enjoy One House!

It is with great sadness that we must
acknowledge the passing of Shirley
White OAM.
Shirley gave 42 years of dedicated
service to House with No Steps and was
instrumental in shaping our organisation.
Shirley began at House with No Steps
in 1965 when she was appointed to the
Executive Committee as the Director of
Fundraising and Accounts. She later took
over from our Founder Lionel Watts as
Chief Executive Officer, and continued
in this position for 20 years until her
retirement in 2006.
Shirley had a clear vision for our
organisation and worked tirelessly across her career to see this fulfilled.
She was strong, ambitious, efficient, and kind, and made many strong
and lasting connections with others at House with No Steps. Those who
were fortunate enough to know and work with Shirley, held her in great
esteem and affection.
Shirley was honoured for her services to people with a disability,
with the awarding of a Medal of the Order of Australia in the Queen’s
Birthday Awards. She was also the recipient of the prestigious Manly
Daily Centenary Medal for her contribution to Health and Welfare.
On behalf of our Board of Directors, our staff, and our customers,
we extend our deepest personal sympathies to Shirley’s family and
friends, and our sincere gratitude for her dedication and support to our
organisation.

One House is the official
House with No Steps
magazine full of new
and stories.

housewithnosteps
@HWNS
@HWNSAU

Andrew Richardson
Managing Director

Subscribe at hwns.com.au/onehouse
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NDIS roll-out in 2017
Across Australia, more than 78,000 people now have an NDIS plan,
including over 2400 children through Early Childhood Intervention.
In the March 2017 quarterly report, 88% of surveyed participants said
their experience with the NDIS was either good or very good which is
fantastic to see.
From July 2017, the NDIS will be rolled out in the following areas:
NSW

VIC

QLD

Illawarra Shoalhaven

Inner Eastern
Melbourne

Ipswich

Outer Eastern
Melbourne

Rockhampton

Mid North Coast
Murrumbidgee
Northern NSW
South Eastern Sydney
Sydney
Western NSW
Far West

QLD

Bundaberg
Toowoomba & West
to the borders

VIC

NSW

Partnering with the
Western Sydney
Wanderers
This May, House with No Steps
became a proud sponsor of the
Western Sydney Wanderers
Powerchair Team for their 2017/2018
season. Excitingly, we are the
first organisation to sponsor a
Powerchair Team in Australia!
The team, who have a range of
physical disabilities that require them
to use a wheelchair, will be going up
against some formidable competition
this season including Sydney FC,
Mariners FC, Newcastle FC, as well as
teams from the Australian National
League.
We wish the team the best of luck for
the coming season!

ADHC transfer update
We are delighted to announce that the NSW Minister for Disability
Services, Ray Williams MP, named House with No Steps as the service
provider who will take over the operation of all NSW Government
group homes and respite services in Sydney, Northern NSW, Illawarra/
Shoalhaven, New England, and Southern NSW in October 2017.
We went through a selection process that started with expressions of
interest, then moved through a proposal stage as well as client and
family presentations. We partnered with Compass Housing in our
application who will manage the properties, and we will provide the
support services.
We look forward to welcoming around 1000 new employees to our
team in October. These new employees bring a wealth of knowledge,
experience and different perspectives and we are looking forward to
working with them.
But the most exciting thing of all is that we get to meet, know and
support over 600 new customers, work with their families and friends,
and help every new customer live a great life.
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Veronica and Heather

HEATHER’S
ACTIVE SUPPORT
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MEET HEATHER
A SHY 24-YEAR OLD WITH A GREAT SENSE OF HUMOUR,
WHO IS LIVING WITH SPINA BIFIDA.
Heather has been one of the people to benefit from
Active Support, which is all about empowering people
with a disability to do things for themselves, rather
than staff doing it on their behalf.
“In the past, Support Workers would actually do things
for customers - feeding, getting drinks, getting coffee,”
explains House with No Steps staff member, Veronica.
“Now, Active Support is more about empowering our
customers to do these things for themselves. We don’t
want people just looking on. We want them to be
actively engaged and doing things for themselves, no
matter how little it is. We want them to be controlling
their lives, and their choices, and taking part.”
This approach is perfectly aligned with the roll-out of
the NDIS. “The NDIS is all about independence for our
customers,” says Veronica, “and that’s what Active
Support aims to provide.”
Active Support influenced Heather and her family’s
decision to choose House with No Steps as a service
provider. “We were looking for somewhere Heather
could be more active and do more for herself,” says
Heather’s mother, Debbie. “In life that’s what she’s going
to need later on when I’m not around.”
One of Heather’s key goals was to make new friends.
With this in mind, she is now in charge of a project
called ‘All About Me’ – and this is what Heather is most
proud of.
For this project, Heather works with other House with
No Steps customers, helping them create their own
personal booklets where they each record their goals
and aspirations. “We wrote down the people’s names,
and then we had to write where they lived and put all

the pictures into the books. It’s something that I offered
to do,” explains Heather.
As Heather’s confidence has grown, she has also been
making her own personal goals including developing
her computer skills. “We do a lot of computer
work, we’re looking at word processing, importing
photographs, and putting them into documents” says
Veronica.
Having only been with House with No Steps for a few
months, Heather’s mother says she’s seen a dramatic
improvement. “She comes home smiling instead of
upset,” says Debbie. “She wants to go out now, whereas
before she didn’t want to go anywhere.”
Veronica agrees. “Since coming to House with No Steps,
she’s actually developing confidence in her capacity to
make her own decisions.”
We’re excited to know that the positive impact of Active
Support in Heather’s life is just the beginning, and we
will be seeing many more similar stories in the making
across Australia.
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AROUND
Did you know House with No Steps has more than 260 sites across NSW, Qld, Vic,
Tas and the ACT? Here are some of our exciting regional highlights.

townsville

gOLd COaSt

Tania is a skilled problem solver, so
it’s no surprise that she has a talent
for jigsaw puzzles. In her spare time,
Tania patiently works bit by bit on
putting together the thousand tiny
pieces! She also enjoys it when her
Support Workers join her, and they
work away and chat together.

For many years, our Gold Coast
Facility Services team have been
making sure the grounds at IKEA
in Logan are maintained to the
highest quality. So when it came to
tidying up several garden beds in
the carpark, we were the first choice
for the job.
Our Gold Coast and Sunshine Coast
teams joined forces to redesign the
garden beds, add contours, logs
and rock features, and choose new
plants to add some fresh pops of
colour.
The final product looks absolutely
fantastic.

noWRa
The garden at our Nowra Hub has
had a face lift! With the support
of volunteer Mick Thompson,
customers and staff, the overgrown
and weedy garden has been
transformed into a tranquil and
inviting environment. Our Nowra
team would warmly welcome all
visitors who want to check out the
new garden for themselves

ONE HOUSE
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Melbourne

This May, our Fernhill Hub in
Southern NSW welcomed volunteers
from A Sound Life, a group who
share the power of music, yoga, and
meditation with others.

Our team in New England recently
got back to nature, heading to
the Echidna Gully Camp site with
over 30 customers, 7 staff, and 3
volunteers.

This March, five of our young
customers travelled to the Frankston
Beach Foreshore to explore
the Lands of Imagination Sand
Sculptures exhibition.

For five weeks, A Sound Life
took the group through different
activities including African
drumming and how to experience
the vibrations of the singing bowls.
It was a real highlight for our
customers who looked forward
to them coming every week, and
were eager to join in with their own
percussion instruments.

A snowball challenge, laser tag,
karaoke, a disco, and a ‘Wild Animal’
hunt using mobile phone cameras,
were just a few of the fun activities
on offer.

These sculptures change every few
months and to see them up close
is really quite special – some are
as high as a two story house! The
group enjoyed the beautiful weather
as they explored the exhibition,
before wandering along the beach
to have lunch in the gardens.

“The customers found
the music comforting
and loved how the team
individualised songs to
involve everyone.”
Beth Cox, Team Support.

Everyone had a fantastic time with
many new friends being made and
phone numbers swapped! The
camp was so successful, they have
already started planning another for
Christmas this year!

They had an amazing time and
many wonderful memories were
made - although the bus did need a
good vacuum as it looked like they
had taken half the beach home with
them.

7

8

ONE HOUSE

THE AMAZING
LIFE OF LOUIS
BRAILLE

Every now and then someone really special comes along
who changes the world in a major way. Louis Braille was
one of these rare people. Not many people know much
about how braille was created, or Louis Braille’s story.
Read on and we’ll fill you in on this amazing tale.

LOUIS WASN’T BORN BLIND
On 4 January 1809, Louis Braille was born in
a small town near Paris.
His father was a leatherer and Louis enjoyed playing in
his workshop, imitating his Dad. This is exactly what he
was doing at three years of age, when a horrific accident took place.
Louis had been squinting closely at a piece of leather he was trying to
pierce with a sharp tool. Pressing hard into this leather, the tool slipped and
went straight into one of his eyes.
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Now, this is only the nineteenth
century and medicine (as we know
it) wasn’t invented yet, so Louis
was rushed to the local healer who
bandaged his eye up. But soon an
infection set in, which spread to his
other eye, and by the age of five, he
was blind.
Louis didn’t come from a
privileged upbringing
In the 1800s, it was thought if you
were blind, you were helpless - and
a large proportion of people ended
up begging for their livelihood.
Only those people who were
born into very wealthy families
were generally able to afford an
education – and in Louis’ family,
purse strings were tight.
Although Louis parents were far
from rich, they were determined
that their son would have the same
opportunities as their other kids,
and he was sent to the local school
where his only option was to learn
through listening.
Luckily, when Louis was nine, a
noblewomen heard of his story and
was so moved she pleaded with
the Royal Institute for the Blind, a
school in Paris, to take him on as a
student. Soon after, good news was
received – Louis had been accepted
into the school.
Louis’ school used to be a jail
The Royal Institute for the Blind
may have been a world first, but
the facilities were anything but
state-of-the-art – the school was
run from a damp, dark, dilapidated
old jail.
Food was scarce, showers were
only available once a month and
there were lots of rules, enforced
with harsh punishments.

But, for Louis it wasn’t all bad – he
was able to learn a variety of new
subjects (like grammar, music and
science), and also was able to get
hold of what he had wanted for so
long - books.
Louis learnt to read by tracing
giant letters
At the school, Louis learned to
read by tracing the raised words
of special books. The books were
something of a letdown, though
– the text was so big (so students
could trace the letters with their
fingers), and each sentence took up
a whole page, which meant some
seriously short stories. A far cry
from Harry Potter!
It wasn’t enough for Louis to read,
he also wanted to write! So, he
set about getting his hands on an
alphabet made from bits of thick
leather. It was a slow and fiddly
process, but he could at least trace
the letters’ outlines and write his
first sentences.
Louis’ inspiration came from a
retired soldier
While paying a visit to Louis’
school, a retired French army
captain, Charles Barbier, introduced
the students to a system of writing
(made from dots and dashes) – one
he’d created to allow soldiers to
communicate silently with each
other without needing light (which
would give them away to the
enemy).
While his method had never taken
off in the army (soldiers found it
too complicated), it gave Louis just
the inspiration he needed.
Seeing this code as his ticket to
finally being able to read and write,
Louis fully embraced this new
language, and set to work creating
a better system.
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Louis invented the braille language
system when he was only 15
Over a two year period, Louis
worked hard on his new system,
after many late nights, and at the
tender age of 15, he finally cracked
the code!
To put his new system to the
test and show his school how it
worked, he asked the headmaster
to read out an article from a
newspaper. As the words were
read out, Louis recorded each word
using his Braille system and then
repeated it, word-for-word back
to the headmaster – proving he’d
been successful in creating a new
reading and writing system for the
blind.
Louis died before he could see the
true impact of his invention
By the time Louis was 19 years
old, he was teaching full time at
the school – but he still hadn’t
convinced them to introduce his
new language system.
While the school’s director admired
and respected Louis, he was
worried that the braille system
would allow blind students to
become ‘too independent’, and no
longer need their teachers.
Sadly, Louis died at just fortythree, after a long battle with a
respiratory condition (believed to
be tuberculosis). Just two years
later in 1854, his language system
was finally adopted by the Royal
Institute for the Blind, thanks
to overwhelming demand from
students.
From there, braille spread through
the rest of the word – and in 1878,
the World Congress for the Blind
voted to make it the international
system for the blind. Now, Braille
has now been taken up by almost
every language worldwide.

10

ONE HOUSE

Support Services
sell up a storm
Our services in Taree and
Charlestown have recently tried
their hand at starting their own
micro-business, which have both
been a fantastic success!

Taree Price Tags
Each Wednesday in Taree, three
of our enthusiastic customers
meet to create price tags for their
local Salvation Army and Blue
Cross stores. Working together,
they print, laminate, cut, sort, and
deliver the tags.
The team only had one customer
when they started, but when
others saw how professional their
competitor’s price tags were, they
reached out to the team to see if
they could do the same for them.
Our Taree price tag team now
supply several stores which keeps
them very busy.
The team’s goal is to make the
tags for all of the local Taree family
and community stores which
means their micro-enterprise
could become a major-enterprise!

Charlestown Mother’s Day
Nursery
Over in Charlestown NSW, a
group of our customers recently
held a pop-up succulent nursery
for Mother’s Day.
Before the big day, the team
created a business plan, sourced
ceramic pots and succulents,
and created an eye catching
advertising display in our local
office window.

Taree team hard at work

The team worked together,
making sure everyone could
experience the different
responsibilities of running a
business – right down to a
Occupational Health and Safety
role.
When Mother’s Day rolled around,
the team set up a stall in the local
shopping centre, and also went
door to door to sell the plants.
Starting with 50 plants, it was a
complete success with the team
nearly selling out!
Thank you to all who purchased a
plant and supported our business,
keep your eye out for our next
project!

James is kicking
goals in the Arnett’s
Football Program

Charlestown plants for sale

Charlestown Nursery sales

James is one of our budding soccer
stars in the new Arnett’s Football
program which recently launched in
our Hunter region. Although at first
James’ mum, Sharon, didn’t think he
would take part, James showed off his
natural talent and scored an amazing
seven goals in his first game!
Hosted by the Edgeworth Football
Club and supported by the House with
No Steps Spring Fundraising appeal
and Charity Sports Luncheon, the
Arnett’s Football Program teaches kids
with a disability (aged 7-13) football
skills and introduces them to playing
small sided team games.
To kick off the season, all kids got to
go home with a sports bag packed
with a uniform, ball, shin pads, and
more – everything a budding soccer
player could need.

ONE HOUSE
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A TREAT FOR YOU!
Inspired by Susy’s passion for
cooking, a recipe booklet was
recently put together by the
employees of our Belrose kitchen.
Using the skills learned through
supported employment at House
with No Steps, the team carefully
chose each recipe which all use
ingredients which boost your
mood!

House with No Steps
Vitality Slice
Ingredients:
4 cups rolled oats
3 tablespoons chia seeds
1 cup coconut
1 1/2 cups brown sugar
2 teaspoons vanilla
280g butter
325g chocolate
200g peanut butter

Susy’s dream job
Susy was bullied in her first job straight out of high-school, leaving her hurt
and discouraged. Then she found supported employment in the House with
No Steps packaging business in Belrose – and it changed her life!
Susy loves her busy weekdays, labelling and packing products as a respected
member of a cheerful and hardworking team. She sees her friends and learns
new skills, and her beautiful smile and energy can light up the room.
Susy has shared her story with us in a video that will brighten your day. To
watch her story or to make a donation visit: www.hwns.com.au/dreamjob

Method:
Preheat oven to 160°C.
To make the base, place the oats, chia
seeds, coconut, brown sugar, and
vanilla into a bowl. Mix well. Melt butter
in the microwave on high for 2 minutes.
Pour into base mixture and mix.
Press the mixture into the base of a
20cm x 20cm lightly greased baking
tin lined with non-stick baking paper
and cook for 25 minutes.
Melt chocolate and peanut butter
together in the microwave on high for 2
minutes. Spread mixture over the base
and refrigerate for 2 hours until set.
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MitCHelL’s
TATtoo DrEam
cOmes TRue
For over two years, my 21yr old
son Mitchell has been asking for a
tattoo, but being his mum I didn’t
think this was a good idea.
But one day, one of the support
staff at House with No Steps, Ben,
came to discuss it with me. At
first I dismissed him as I had many
others, but Mitchell knew what he
wanted, and he and Ben had come
up with an 8 step plan for getting
the tattoo.

Mitchell and Ben’s plan:
1 Ben would take Mitchell to the
tattoo parlour to look around
and chat to the staff
2 Mitchell would meet with the
tattoo artist to talk about what
design he would like
3 Mitchell would watch the artist
tattooing another customer
(with permission of course)
4 If Mitchell was still keen, he
would visit again to design the
tattoo
5 If Mitchell was not keen after
seeing a tattoo being done, then
game over (this was the one I
was hoping for)
6 A booking would be made for
the sitting, including confirming
costs and time
7 The time, costs and process
would be discussed with Mitchell
8 Mitchell would get a tattoo!

It was a great plan, however, I still
had my concerns. What if he got
half way through and changed his
mind, what if he got scared and
ended up with an ugly mark?
So Ben and Mitchell took me to talk
to the tattooist about my concerns.
The tattooist asked me “did you
ask these same questions with your
other son?” I did not. So I looked at
Mitchell and asked if he was sure,
and he said yes.
The booking was made and
Mitchell wanted Ben to go with
him “cause it’s a man thing.” The
appointment took 4 hours and
Mitchell did not complain once
about the pain.
He now proudly displays his tattoo
at every chance and wears a lot of
singlets! He is so happy that he’s
already designing his next tattoo.
Mitchell and Ben did this together
and with respect for everyone
concerned. This dream and goal
would never have happened
without the advocacy for Mitchell’s
rights and the Active Support from
the House with No Steps team.
Mitchell has achieved one of his
dreams, and for that I am grateful
to Ben for his perseverance in
advocating for Mitchell’s rights.
– by Robyn Black
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Encouraging
our customers
and employees
to speak up
We encourage everyone at House
with No Steps to speak up about
wrongdoing but we know that this
can sometimes be difficult.
There are times when you might
not feel comfortable speaking to
someone at House with No Steps,
and you may prefer to speak to an
independent third party or even to
remain anonymous.
We are therefore excited to
be working with Your Call
Whistleblowing solutions. They
are an independent and secure
whistleblowing service available for
our staff, customers, and their families
to contact at any time to make a
report about wrongdoing.
Reports are received by a trained
officer at Your Call. They will tell
House with No Steps about a report,
but if you prefer, they will make sure
your feedback is anonymous.

When making a report, you will need
to quote the code HWNS1962.
Website: www.yourcall.com.au/report
Hotline: 1300 790 228 (9am - 12am Monday Friday excluding national public holidays)
Live chat: www.whistleblowing.com.au/contact
Email: info@yourcall.com.au

Giving has its rewards!
Mrs Joan McKay couldn’t believe it when she answered the phone to be
told she had won the $20,000 main prize in our latest fundraising raffle!
She has been a long-term supporter of House with No Steps, purchasing
raffle tickets for more than a decade.
After hearing of her win, she told us that she never enters the raffles seeking
to win a prize, just to help people with a disability – making her win even
more deserving!

MAIN PRIZE

20,000

$

Mrs McKay said she was unsure of what she will spend the money on, but
will be dividing some of it up between her nine great-grandkids.
To buy tickets in our raffle head to www.hwns.com.au/raffle
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Hi, my name is
Melissa Hulm
I have been working at House with No
Steps for nearly 3 years. I work in the
packaging business. I am currently
undertaking a Barista course at TAFE
NSW, and have also done hospitality
and retail at TAFE before. I have made
a lot of friends at TAFE. If you have a
goal that you want to study, go for it.
I take pride in all my jobs at work.
I enjoy having a lot of friends who
support me at work. It’s important to
support your co-workers and that’s
what we do at House with No Steps.
I like doing a lot of different things
really, I like reading, cooking, I love
cooking – that is one of my favourite
things. I love to cook Mexican food
best of all.

A new beginning, a flood and getting back on track
In March, we officially opened our
new office in Lismore NSW, which
is home to our Enhanced Supports
team. But before the team could
settle in, Tropical Cyclone Debbie
moved down the coast causing
widespread flooding. Sadly, as the
flood waters rose, our new office
was in the affected area.

Now several months and a lot
of cleaning later, our Enhanced
Supports team are back working
from Lismore and are busy getting
ready for the NDIS rollout. We
are hugely excited about the
opportunities the NDIS will bring
and look forward to working with
more people to achieve their goals.

Although it was quite upsetting,
together with an amazing group of
staff, friends, and family, we worked
hard to put the office back together.
A huge thank you to all who pitched
in - it was wonderful to see the level
of community spirit.

Our Enhanced Support team
provide specialist supports
including occupational therapy,
speech pathology, psychology,
and behaviour support. Find
out more at www.hwns.com.au/
enhancedsupports

ONE HOUSE
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As any animal lover will tell you, furry friends can be the best kind of all. Here are a
few facts about therapy and service animals which you may not know.

1
Therapy dogs are
nothing new
While you may have only heard
about them in recent years, therapy
dogs date back to World War II
when they were used to boost the
spirits of recovering soldiers with
PTSD.
The first official therapy dog (on
record) was named Smoky: a
tiny 1.8kg Yorkshire Terrier who
accompanied the nurses at a
hospital in New Guinea as they
dealt with battlefield casualties

2
Animals are good for our
minds and bodies
It’s no secret that animals make all
of us feel good.
But, being around animals can
actually help reduce anxiety,
tension, and stress hormones, and
even lower our blood pressure and
heart rate. And of course, animals
make people feel less isolated and
alone.

More generally, even patting a dog
can lower your risk of heart attack,
seizure and stroke. In fact, one
study showed that after someone
has a heart attack, those who had a
dog fared considerably better than
those who didn’t.

3
Fish tanks in doctors’ offices
aren’t just decorative
Ever notice that many doctors’ and
dentists’ waiting rooms feature a
lovely fish tank? Well, this isn’t just
because they look pretty – studies
have shown that watching fish can
actually also calm people down,
slow heart rates, lower blood
pressure, and reduce anxiety and
muscle tension.

4
Animals can help teach kids
with disabilities to read
As far as we know, animals can’t
read – but that hasn’t stopped
them helping kids to learn how.
Children with learning disabilities
or a developmental delay can often

feel self-conscious when learning
to read aloud, which hampers their
progress. This is where therapy
animals come in: a calm, nonjudgmental audience that kids can
practice reading to.
In read-to-dog programs in schools
and libraries, children not only find
it fun reading to a dog, but they
can do so without fear of being
judged for their mistakes.

5
Some animals can actually
calm us down and keep
us safe
Some mental illnesses or
disabilities, such as autism, anxiety,
depression, and PTSD, can trigger
behaviour that’s potentially very
harmful.
Special therapy dogs are trained to
actually interrupt this behaviour –
whether it means waking someone
with PTSD up from a nightmare,
using their weight to calm a person
having an panic attack (a technique
known as ‘deep pressure therapy’),
or simply alerting their handler to a
subconscious habit that they need
to break.
If you have a Five of the Best, of
absolutely anything at all, we would
love to hear about it at onehouse@
hwns.com.au

Innovate
Reconciliation
Action Plan
July 2017 – July 2019

On the 5th July we launched our
Reconciliation Action Plan 20172019 (RAP).
Our vision for reconciliation is to be
part of a society in which all people
and organisations demonstrate,
through their actions and attitudes,
that they truly respect, value and
include Aboriginal and Torres Strait
Islander peoples and their cultures.

About the artwork
Jagun is a Gumbaynggir word
meaning ‘country’. This painting
represents the ongoing relationship
between Aboriginal people and
their country, and all living things.
The water and sun bring life and
human beings are reliant on the
balance of all things that Mother
Nature provides. My people have

survived for thousands of years
with this awareness and respect.
Artist: Alison Williams

THIS PAINTING REPRESENTS
THE ONGOING RELATIONSHIP
BETWEEN ABORIGINAL PEOPLE
AND THEIR COUNTRY

