
People who support you in making decisions, 
like family and friends you trust, are called  
your informal support network.

If you need help to strengthen your informal support 
network, there are things that you can do to create  
a stronger support network. In this resource, you can  
think about these ideas.

You can choose which one works best for you, and  
you can ask your family and friends for help.

Remember:
The law recognises the importance of keeping in  
touch with family and friends and respects their role  
in supporting you to make decisions.
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More information:  
aruma.com.au/
power-to-you

This resource is not legal advice.
There are some decisions about your life  
that you might need to get legal advice.
If you need legal advice, please contact  
your local state or territory Law Society  
or Community Law organisation.
You can also ask your family, carer, support 
worker, Provider or advocate to help you  
find a service in your local area.
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Informal support

An informal support network

An informal support network for an  
adult may include:
•	 Family members
•	 Close friends
•	 Other people who support the adult.

A close friend is someone who has a close 
personal relationship with you, someone  
you trust and always puts your choices  
and your interests first.

Other people who support you and know  
you well, like your carers and support 
workers, can also offer ideas and suggestions 
for your day-to-day needs.

Circle of Support

A circle of support brings together the 
people you have chosen to be in your 
support network.

A circle will include a small number of  
people who regularly come together to 
support a person with disability and their 
family in their decision-making and planning 
for the future.

A circle of support can support you to  
make decisions about your life.

There are many ways you can participate  
in a support circle; these can be:
•	 Everyone in a room who meets regularly
•	 One-on-one with people of your choice
•	 Online.

These people can help you informally make 
small and big decisions. They can help you 
plan and strengthen your safeguards - the 
things that you use to make sure you can  
live your life safely and make sure your 
choices are heard and respected.

If you ask people to be in your circle  
of support, they will:
•	 Listen to you
•	 Make you feel valued
•	 Advocate for you
•	 Encourage you to dream and plan
•	 Give ideas
•	 Provide support
•	 Celebrate your success.

A support circle will help you make decisions, 
these people will not make decisions for  
you. The circle helps you stay in charge  
of decisions.

Where can I find more 
information?

There is a lot of information 
online about circles of support. 
This is a good resource to  
look at, as it tells us what a 
circle of support is and how  
we can align them to our  
NDIS outcomes.

cosam.org.au

The information contained in this document is not intended to be legal advice. 
Please seek professional advice if you have legal matters.

http://cosam.org.au

