
Tribunals help people resolve an issue or 
dispute fairly and according to the law.

There are some things the Tribunal cannot do.  
They cannot:
•	 Give legal advice
•	 Recommend a lawyer
•	 Tell you if you should make an application
•	 Tell you what to write in your application
•	 Predict the outcome of your case
•	 Advise how the law applies to your case
•	 Help you prepare your case
•	 Give you advice on your matter
•	 Tell you what evidence you need.
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More information:  
aruma.com.au/
power-to-you

This resource is not legal advice.
There are some decisions about your life  
that you might need to get legal advice.
If you need legal advice, please contact 
your local state or territory Law Society or 
Community Law organisation.
You can also ask your family, carer, support 
worker, Provider or advocate to help you  
find a service in your local area.
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These websites have lots of information. 
Some of the information can include:

•	 The types of matters or disputes the 
Tribunal will deal with

•	 Going to the tribunal
•	 Making, lodging or withdrawing an 

application

•	 What to expect at a hearing
•	 Fees and allowances
•	 Where you can find legal advice or 

representation e.g., Community legal 
centres

•	 How to give feedback or make a complaint.

Queensland
Queensland Civil and Administrative Tribunal (QCAT)

State Queensland

Website qcat.qld.gov.au

Phone 1300 753 228  
Voice relay number: 1300 555 727  
TTY number: 133 677  
SMS relay number: 0423 677 767

Hours Monday – Friday, 8:30am – 4:30 pm  
Fridays until 12 noon  
Closed on weekends and public holidays

Comments You can submit an online enquiry by visiting  
the QCAT website.

https://www.qcat.qld.gov.au/
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New South Wales
NSW Civil and Administrative Tribunal (NCAT)

Victoria
Victorian Civil and Administrative Tribunal (VCAT)

State New South Wales (NSW)

Website ncat.nsw.gov.au

Phone 1300 006 228  
Interpreter Service (TIS): 13 14 50  
National Relay Service: 1300 555 727

Email Guardianship division: gd@ncat.nsw.gov.au

Hours Monday – Friday, 9:00 am – 4.30 pm  
Closed on weekends and public holidays

Comments You can search email contacts for tribunal matters  
or your local registry office by visiting the NCAT website  
under the ‘contact us’ tab.

State Victoria

Website vcat.vic.gov.au

Phone 1300 01 8228  
Translating and Interpreting Service: 131 450

Hours Monday – Friday, 9:00 am – 4:30 pm  
Closed on weekends and public holidays

Comments You can email and write to the VCAT. Visit their website  
for contacts and locations.

https://ncat.nsw.gov.au/
mailto:gd%40ncat.nsw.gov.au?subject=
https://www.vcat.vic.gov.au/


4Topic 5: My decisions Administrative tribunals in Australia

List of administrative 
tribunals in Australia

Australian Capital Territory
ACT Civil and Administrative Tribunal (ACAT)

South Australia
South Australian Civil and Administrative Tribunal (SACAT)

State Australian Capital Territory – Canberra

Website acat.act.gov.au

Phone 02 6207 1740  
Translating and Interpreting Service: 131 450

Email tribunal@act.gov.au

Postal address GPO Box 370, Canberra ACT 2601

Hours Monday – Friday, 9:00 am – 4:30 pm  
Closed on weekends and public holidays

State South Australia

Website sacat.sa.gov.au

Phone 1800 723 767

Email sacat@sacat.sa.gov.au

Postal address GPO Box 2361Adelaide SA 5001  
If you post a letter or documents to SACAT you must  
include your name and return address.

Hours Monday – Friday, 9:00 am – 4:30 pm  
Closed on weekends and public holidays

Comments Before you email, you are asked to ring. Emails may not get an 
urgent response. For urgent after hours calls about guardianship, 
mental health or administrative cases only, you can contact the 
Office of the Public Advocate on 8342 8200.

https://www.acat.act.gov.au/
mailto:tribunal%40act.gov.au?subject=
https://www.sacat.sa.gov.au/
mailto:sacat%40sacat.sa.gov.au?subject=
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Northern Territory
Northern Territory Civil and Administrative Tribunal (NTCAT)

Western Australia
State Administrative Tribunal (SAT)

State Northern Territory

Website ntcat.nt.gov.au

Phone 1800 604 62208 8944 8720

Email agd.ntcat@nt.gov.au

Postal address Casuarina (Darwin): PO BOX 41860, Casuarina NT 0810 
lice Springs: PO BOX 1745, Alice Springs NT 0870

Hours Monday – Friday,  8.45am to 4.00pm  
Closed on weekends and public holidays

Comments You can also attend in person to the NTCAT registry offices 
located in Casuarina (Darwin) and Alice Springs.  
Visit the website ‘contact us’ page for more information.

State Western Australia

Website sat.justice.wa.gov.au

Phone 1300 306 01708 9219 3111

Email sat@justice.wa.gov.au

Postal address GPO Box U1991, Perth 6845

Hours Monday – Friday, 8:30 am – 4:30 pm   
Closed on weekends and public holidays

Comments Email should only be used to send existing matters.  
For general enquiries please call the SAT.

https://ntcat.nt.gov.au/
mailto:agd.ntcat%40nt.gov.au?subject=
https://sat.justice.wa.gov.au/
mailto:sat%40justice.wa.gov.au?subject=
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List of administrative 
tribunals in Australia

Tasmania
Guardianship and Administration Board 
Tasmanian Civil and Administration Tribunal (TasCAT)

State Tasmania

Website tascat.tas.gov.au/guardianship

Phone 1800 657 500 

Email guardianship@tascat.tas.gov.au

Hours Monday – Friday, 8:45 am – 5:00 pm  
Closed on weekends and public holidays

Comments Tasmania is forming a Tasmanian Civil and Administrative Tribunal 
(TasCAT). The draft bill for TasCAT was passed in 2020 and the 
Tribunal will be established in 2021.

https://www.tascat.tas.gov.au/guardianship
mailto:guardianship%40tascat.tas.gov.au?subject=

